




Patients in rural areas face long distances 
and expensive transport stops patients 
from getting the right care.











Our vision is for every health 
worker to have quick access to 
specialist advice



Vula is a medical referral 
app that makes it easy 
for GPs & primary 
healthcare workers to get 
advice from and refer 
patients to specialists.







Each specialty has a 
unique referral form with 
unique  fields.
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Summary of Results

Mapping of referrals

31% of referrals just need advice.

Average response time is less than 15 
minutes











Help is not always helpful

















The wave of admissions









COVID Referrals and Admissions



Dedicated health workers







What will happen next?



Did lockdown break the system?



Orthopaedic referrals: WC, EC, FS, NC, and KZN
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Summer is coming….



Decrease 
over holidays

Emergency orthopaedic referrals: Western Cape



Increase over 
holidays

Emergency orthopaedic referrals: Eastern Cape



COVID isn’t the only infectious disease



Referrals to TB Hospitals are rising



Backlog of elective surgery



Referrals for elective cataract surgery decreased 
rapidly and are yet to rise
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An injection in time saves...





Mental health



Psychiatric referrals
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Psychiatric referrals



We are able to support peripheral health workers by reviewing 
the Mental Healthcare Act forms, to ensure that patients are 
transferred between facilities legally and safely to avoid 
medico-legal issues.
“

”Dr Katya Evans - Mitchells Plain Emergency Medicine, Western Cape



Where is everyone?



Referrals to Emergency Medicine
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Referrals to Emergency Medicine



Being able to contact the 
registrar or specialist on call 
directly saves time, anxiety 
and frustration

“
”Dr Sa’ad Lahri - Emergency Medicine 

Khayelitsha Hospital, Western Cape



Improve triage



Triage
1. The loudest wins
2. The richest wins
3. First come first serve
4. Systematic triage eg use Vula for elective surgery 



Triage
1. The loudest wins
2. The richest wins
3. First come first serve
4. Systematic triage eg use Vula for elective surgery 



Triage
1. The loudest wins
2. The richest wins
3. First come first serve
4. Systematic triage eg use Vula for elective surgery 



Triage
1. The loudest wins
2. The richest wins
3. First come first serve
4. Systematic triage eg use Vula for elective surgery 



Public sector waves of efficiency



Referrals to Frere Hospital in East London 



Send a doctor rather than patients

Referrals to Frere Hospital in East London 
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Waves of efficient collaboration



Optimise use of available resources
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Public & private care coordination: emergency paediatric CT Scan

Head 
Injury

Mitchells 
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Smell the future





Connecting the dots

Public, private, government, NGO and 
academic partnerships
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Thank you
Dr William Mapham
william@vulamobile.com 
+27 72 330 2441

Ferdi Redelinghuys
cto@vulamobile.com
+27 76 561 8854
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