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> Critical of the industry’s lack of reporting on

QOutcomes
QOutcomes
QOutcomes

quality and outcomes.

Indictment that industry has not measured quality
comprehensively and shared this with consumers.
HMI views quality measurement and reporting key
to improving market performance.

Emphasis is on outcomes — what's really important
for patients. New body Outcomes Monitoring and
Reporting Organisation (OMRO) suggested to
collect and report on quality data. Voluntarily and

privately first, then publicly.
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Quality measurement
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Quality measurement

REflect the REsult
REactive levers
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Quality measurement

Research Improvement Judgement
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Quality indicators
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International Experience




International perspectives

The Royal Australian College of General Practitioners.
General Practice: Health of the Nation 2018.

https://www.racgp.org.au/download/Documents/Publications
/Health-of-the-Nation-2018-Report.pdf

Australia

Australian Government MyHospitals
commissionon  owned & run. government
Safety & Quality initiative

in healthcare Centered on publishes data
collaboration. on public &

private hospitals

GP listened carefully GP showed respect GP spent enough
time with person

M Always M Often M Sometimes/rarely/never



International perspectives

LEAPFROG
Figure 1: Percent of Hospitals Meeting Leapfrog's Standard for Never Events (2014-2018)
Source: Leapfrog Hospital Survey
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International perspectives W Response rate
B % of patients reported worsened
= % of patients reported unchanged

% of patients reported improved
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South Africa




Patient safety

MEDICLINIC = lif& Healtheare
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Reimagine, Rethink, Rebuild

Formulate focus : _j Use data to
areas ; e . maximum benefit

Rebuild with pilot
projects

Visualise data




What's the most common operation in a
Lego hospital?
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