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SENDER (YOU)
Shannon Phillips
Insight Clinic

RECEIVER
William Mapham

Vula Emergency Department

CASETITLE
35 yr m wrist injury ?nerve damage r—'y

PATIENT INFO

Jerome Adams

Male, 53, 1234567890
0825551234

CASE INFO

Vula Emergency Department
08:43 13/08/2024

Hi Dr Mapham. Pt fell from ladder, wrist
pain and numbness in fingers. X-ray
attached. What do you advise?

Go to chat

Send a message

0/65536

o : o VUula Medical
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11 years
of implementation

9,

HIPAA & POPIA

compliant

S

FHIR & HL7

data producer

«lo Vula Medical

Welcome to Vula Web

Secure medical referral and chat

Specialised forms to get specialists the

information they need

Access to a network of dedicated
health professionals

Tools to supervise team members

Compliance with medical record-
keeping standards

Email address

Forgot your password?

Contact support

New to Vula? Create an account

* @ :

7= B
Download ourapp | Signup )
. & 4

Vula

Secure medical
communication

Create account

Reset your Ppassword

Need help? Contact us

A

99%

data uptime

df)

Saves data
Low on usage

<

Loved
by health workers
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l;ll.
2,300 000+

referrals sent

Qs
41,000+

health workers

o : o VUula Medical

iKE

2,800+

facilities

A
@

74

specialties

©
<

148

health worker categories

22

2000+

patients per day
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Ngwelezana
Hospital - ICU

/.. 600

. Pietermarit/z’burg

referrals a month

Pinetown=_/{'ny \ - o0 are vetted through Vula
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RESEARCH ARTIGLE

Improving tuberculosis diagnosis in South Africa’s private
sector: The results of a pilot public-private mix intervention

in eThekwini health district

Jody Boffa [B], Tsholofelo Mhlaba B, Buyisile Chibi, Mergan Maidoo, Keeren Lutchminarain, Khine Swe Swe-Han,

Jeramiah Chikowor Villiam Mapham, Sizulu Moyo

Published: April 9, 2025 « hitps:iidoi.org0.1371journal pgph. 0004233
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Patients had TB

3%

started treatment



The missing middle
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Private Public
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26.2% 15.6%

16.6 million people 9.9 million people
would visit a private GP first have medical aid

.+ + Vula Medical o s FINSIGT



—P

o : o VUula Medical



OOOOOOOOO

“oieteead

Ve S R

+++ Vula Medical o oot i INSIGATE



P e
-
e -

Private doctor

Hi Dr, | have a patient with
organophosphate poisoning and no
medical aid. Can you help?

2:15 AM

sages are de-identified



Private doctor

Hi Dr, please see ultrasound
report attached so you don't
have to repeat the scan.

3:21 PM

Public hospital doctor

Thank you!

Messages are de-identified



Private doctor

Hi Doctor, my pt has an
abscess that needs
surgical drainage. Could
you please advise on how
to proceed?

12:17 PM

Public hospital doctor

Sure, | will guide you
through it.

12:20 PM

-identified



9%
O
from private providers
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Eastern Cape

38%

from private providers
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Western Cape

58%

from private providers
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Groote Schuur Eerste River Tygerberg
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MEDICLINICE'
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56%

active on Vula

o VUla Medical

Life_

50%

active on Vula

7 B\

NETCARE

A& 4

33%

active on Vula
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Private
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Right care Right time Right place
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